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Brief History

This Technical Report provides example call scenarios based upon Phase III of Services for Computer Supported
Telecommunications Applications (CSTA). This Technial Report is part of a Suite of Standards and Technical
Reports for Phase III of CSTA. All of the Standards and Technical Reports in the Suite are based on practical
experience of ECMA member companies and each one represents a pragmatic and widely-based consensus.

The evolution of this Suite began with CSTA Phase I, which included only the CSTA Services and Protocol
Standards (ECMA-179 and ECMA-180). In Phase II, Technical Report ECMA TR/68 was added illustrating how
CSTA services and events may be used in typical call scenarios.

Phase III of CSTA extends the previous Phase II Standards (ECMA-217 and ECMA-218) in major theme directions
as well as numerous details. This incorporates technology based upon the versit CTI Encyclopedia (Version 1.0),
which was contributed to ECMA by versit. Major areas of advancement include:

+ New categories of services and events such as capabilities exchange, charging, media attach services, call data
recording (CDR), etc.

» Additional services and events for call and device control.
+ Enhancement to existing services and events.
* Organization of services and events to reflect a grouping based on function (call control, device control, etc.).

+ Use of a consistent template for services and events that includes initial/final connection state, connection state
transitions, event monitoring sequences, etc.

Adopted as ECMA Technical Report TR/82 by the General Assembly of December 2000.






List of Corrected Errata for TR/82

01 April 2008
1. Clause 7.1 & &.7.2: ConnectionlD in Established event changed from D2C1 to N2Cl1.
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Scope

This Technical Report illustrates call scenarios for Services for Computer Supported Telecommunications
Applications (CSTA) Phase III (ECMA-269).

The scenarios are only for information and as such ECMA-269 (Services) and ECMA-285 (Protocol) Standards may
define additional options or parameters. The purpose of this Technical Report is to provide examples of some CSTA
Service invocations and illustrate associated call event reports. It is not an exhaustive document and some
implementations may not perform as illustrated within this document, while still conforming to the Standard.

Each scenario includes a textual description and an illustration. Illustrations use the same key as described within
ECMA-269. For each scenario, message sequences are listed for all device type monitored devices - call type
monitors have not been illustrated. All devices have device type monitors set with no events masked. The columns
in each scenario represent the following:

* The Activity column includes a brief description of the telephony activity. The activity can either be initiated by
a service invocation or manually.

* The Monitored Device(s) columns list events generated for the specified device-type monitor or a service
request and service response.

*  The Comments column describes additional information on the activity.

All mandatory parameters is CSTA messages are provided. In addition, all conditional parameters that are required
in the context of the scenario are provided. Optional parameters are generally not included unless they are useful in
the context of illustrating a specific scenario. The mandatory, conditional, and optional classification of parameters
in CSTA messages are specified in ECMA-269.

The monitorCrossRefID parameter in events is not shown.

DevicelDs are illustrated by Dn and ConnectionIDs in the form DnCn. All Device IDs are within the same
switching sub-domain unless otherwise indicated or stated. Any exception comments are made in the final column
Comments.

References

ECMA-269 Services for Computer Supported Telecommunications Applications (CSTA) Phase
II1, 4th edition (June 2000)

ECMA-285 Protocol for Computer Supported Telecommunications Applications (CSTA) Phase
II1, 2nd edition (June 2000)

ECMA TR/72 Glossary of definitions and terminology for Computer Supported

Telecommunications Applications (CSTA) Phase I1I, 3rd edition (June 2000)

Definitions and Abbreviations
The definitions and abbreviations used in this Technical Report are defined in ECMA TR/72.
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